
Centennial Care 

Key Phone Numbers 

  
Member Services Call 

Center 

 
Provider Services 

Call Center 

After Hours Call 
Center 

(Nurse Advice 
Line) 

Pharmacy Benefit 
Manager 

 
Website Address 

 
Blue Cross 
Community 
Centennial 
 

 
866-689-1523 

 
800-693-0663 

 

 
800-973-6329 

 
Prime 
Therapeutics 
800-821-4795 

 
www.bcbsnm.com/medicaid/community-
centennial/   

 
Molina 
Healthcare 

 
800-580-2811 

 
888-825-9266 

 
888-275-8750 

(English) 
888-648-3537 

(Spanish) 
 

 
CVS Caremark 
800-364-6331 

 
www.molinahealthcare.com   

 
Presbyterian 
Health Plan 
 

 
888-977-2333 

 
888-923-5757 

 
(505) 923-5677 

 
Catamaran 
800-282-3232 

 
www.phs.org   

 
United 
HealthCare 
Community Plan 

 
877-236-0826 

www.UHCCommunityPlan.com   
www.myuhc.com/communityplan     

 

 
888-702-2202 

www.uhconline.com   

 
877-488-7038 

 
Optum RX 
877-305-8952 

 
www.UHCCommunityPlan.com     
www.myuhc.com/communityplan     
www.uhconline.com   

 
Medicaid (Xerox) 
 

 
888-997-2583 

 
800-299-7304 

 POS Helpdesk 
800-365-4944 

 
Https://nmmedicaid.acs-inc.com     

 
Applying for 
Medicaid:                 

 
855-637-6574 

   
www.yes.nm.state.us   
 

 
NM Crisis & 
Access Line 
 

 
1-855-662-7474       

   
WWW.NMCRISISLINE.COM 

 

  
To download or print a paper version of the Medicaid application:    www.hsd.state.nm.us/isd/apply.html   
 

  
Centennial Care Information online:    www.CentennialCare.net 
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